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Congregational Action Plan Survey
Bearsden Cross Church

Please complete and return this Questionnaire, ideally by 16 October.
Your reply will help the Kirk Session prepare our congregation’s Action Plan.

This survey is designed to help the Kirk Session understand how the congregation view the church as it currently is, 
in order to create and amend the 5-year action plan in the most effective way.

Worship and Teaching
Never Rarely Some-

times
Mostly Always Don’t

know
I have opportunities to grow and mature as a Christian 
outwith Sunday morning worship
Being at church makes me feel closer to God
I find the worship on Sundays inspiring and uplifting
I have space to ask questions and express doubts

Comments
What is the one thing the church could do to improve our work in this area?

Pastoral Care and Fellowship
Never Rarely Some-

times
Mostly Always Don’t

know
Our church meets the care expectations of its 
members
I am personally satisfied with the level of care and 
relationships within the church
There are opportunities to meet with other members 
outside of Sunday worship
Our church takes time to pray together outside of 
Sunday worship

Comments
What is the one thing the church could do to improve our work in this area?
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Youth and Children
Never Rarely Some-

times
Mostly Always Don’t

know
Worship is accessible to people of all ages
Our church is engaged with the young people of our 
parish
New families are welcomed and helped to access 
children’s ministry
Our church has a good relationship with the local 
schools

Comments
What is the one thing the church could do to improve our work in this area?

Local Mission / Community Outreach
Never Rarely Some-

times
Mostly Always Don’t

know
I invite people to attend our church 
Evangelism and the Gospel is talked about in our 
church
Church members are involved in community activities 
to build relationships
New Christians have additional opportunities to be 
nurtured
Outwith hall lets, our church is involved in running 
community activities
Our church is involved in supporting our community 
and those not part of our congregation, e.g. visiting 
care homes, parish funerals, etc. 

Comments
What is the one thing the church could do to improve our work in this area?
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Wider Mission
Never Rarely Some-

times
Mostly Always Don’t

know
Our church engages with other churches in the local 
area
Our church promotes and supports Christian work in 
other parts of Scotland and the world
Our church engages with other non-Christian faith 
groups in the local area
Our church is involved in positive action against 
injustice in our area and/or around the world
Our church actively seeks to combat climate change 
and to support those affected by climate crises

Comments
What is the one thing the church could do to improve our work in this area?

Finance
Never Rarely Some-

times
Mostly Always Don’t

know
Our church has stable finances
Our church spends its money on important things
People in our church are generous
Our church financially supports other Christian 
charities

Comments
What is the one thing the church could do to improve our work in this area?
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Communication
Never Rarely Some-

times
Mostly Always Don’t

know
I know what’s happening in our church
I know what’s happening in our Presbytery 
Communication is well presented, clear, and visually 
appealing
Our church communicates in language that is 
accessible to those with no church background
Our church engages with our community through 
social media (Facebook, website, etc)

Comments
What is the one thing the church could do to improve our work in this area?

Property
Never Rarely Some-

times
Mostly Always Don’t

know
Our building is a pleasant and comfortable place to 
worship in
Our building is adaptable to groups of different types 
and sizes
Our building is well maintained
Our building is easily accessible to people in our 
community
Our church is involved in the work of Eco-Congregation 
Scotland

Comments
What is the one thing the church could do to improve our work in this area?

General Comments
This Questionnaire has dealt with many aspects of church life. Please let us know if there is anything else that the 
church could do within the congregation, and/or the community.
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